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The Quill – January 2020

THE QUILL ARTICLE:

DUMP YOUR RESOLUTIONS IN

2020

By Christine Bruns
Sales & Marketing, Charlotte Region

I’m not particularly into the idea of New Year’s Resolutions. I just think it’s so
arbitrary to pick this one time of year to make changes. I also find that it can be a
recipe for guilt and self-loathing when in exactly nine days you fall off the resolution
wagon. But I do think it’s a great time to take inventory; inventory of things that
happened last year and things that you may want to accomplish in the coming year.

I keep a date book throughout the year and in addition to having pages for the
months and weeks, it also has a handful of blank pages at the back. At the beginning
of last year I wrote down a few projects I wanted to accomplish in 2019. In the last few
weeks of the year, I was able to go back and take a look at what I set out to
accomplish and what I actually did accomplish. It was fun to see what I was and was
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not able to get done. (Although I don’t take this as an opportunity to beat myself up
for not doing all that I wanted.) I didn’t put a lot of thought into these projects last
year and I definitely didn’t have a good system set up to monitor my progress
throughout the year. So, this year I set out to have slightly more structure to my
inventory taking.

I’m also an avid podcast listener and one of the podcasts I listen regularly is called
“10 Things to Tell You.” In a recent episode, host Laura Tremaine shared ten
questions she answers for herself at the end of every year. These questions help her
to think about the past year and by thinking about the past year, possibly ignite some
thoughts about how she wants to approach the year to come. I think it is a terrific
exercise. I want to encourage you to check out the podcast in its entirety and will
share a link at the bottom of this article. But if you don’t have time for that, I am
listing the questions here. There are no right or wrong answers. The answers could be
big ideas, deep and emotional or small/über practical ones. Don’t overthink them,
just list whatever comes to mind. The hope is by thinking through these questions
you may stumble on something that you want to focus on in the coming year. My plan
is to use these questions to document my life for the past year as well as use themas
something to review at the end of 2020.

1. What was the best part of the year?

2. What worked? What didn’t?

3. What were the best conversations?

4. What was a discovery?

5. Who was most influential to me?

6. What was the best entertainment I consumed?

7. What am I leaving behind this year?

8. What behaviors do I want to change?

9. Where did my beliefs change this year?

10. Who do I want to be in 2020?

I’m going to add one more question. It’s one I added for myself too. And it’s an
important one. I think sometimes we get caught up in all the stuff of life and we
forget that joy is what feeds our souls. Sometimes we have to be reminded of what
feeds our souls. Writing these things down, at least for me, is a reminder of what
those things are and to do them more often.

1. What things are making me the happiest currently?

Remember this is for YOU. You don’t have to answer all the questions. Maybe pick 3
and go with that. As long as it serves you. No one is grading this. A+’s all around!

Click HERE to listen to the podcast. Happy New Year!
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The QUILL TIP:

Don’t get Scammed in 2020
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We recently came across this article in USA Today: Why You Shouldn’t Abbreviate
2020. Similar articles appeared in other newspapers and news sites.

In the World we currently live in with Cyber Thieves around every preverbial corner,
here is another thing to worry about: The date. Why? This year’s abbreviation is easily
changeable and can be used by scammers against you. The concern is that a date on
a document or check abbreviated like this: “1/1/20” can be turned into “1/1/2000” or
even “1/1/2021.”

The threat is real according the National Association of Consumer
Advocates. Scammers could use the method to establish an unpaid debt or to
attempt to cash an old check. As it applies to our industry, post-dating could be a
problem. For example, a check dated “1/1/20” could be turned into “1/1/2021”,
possibly making an old expired check active again. To prevent this from occurring
write this: January 15, 2020. Not this: 1/15/20. Along these lines, now may be a great
time for those of you who don’t have Positive Pay to look into it.
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2020 SUPER BOWL PARTY RECIPE:

Easy Crockpot Chili Con Queso Dip

As we quickly approach the 2020 Super Bowl we thought it would be fun so share a
super easy dip recipe. This chili con queso recipe only has three ingredients and it’s
perfect for your upcoming Super Bowl party!

Ingredients:
1 lb ground beef, browned
1 jar of salsa of your choice
1 32 oz block of Velveeta (I use about 3/4 of the block but use as much or as little as
you like)
Chips for serving.

Directions:
Brown the beef and add it to the crockpot with the salsa and cheese. Set your
crockpot on high to get it going and reduce to warm once it starts to bubble, stirring
occasionally. Serve with chips and garnish with cilantro, sour cream, jalapeños or
anything else that tickles your fancy!
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